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 Effective: [[[EFFECTIVE-DATE]]] 
Last Revised: 2019-01-08 
 
Responsible University Administrator: 
Chief Compliance Officer 
ADA/504 Coordinator 
 
Responsible University Office: 
UNCA, Office of the President 
 
Policy Contact: 
Chief Compliance Officer 
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General Requirements 
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Requests for exception based on the claim of extraordinary measures that would constitute an undue 
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• Web Content Accessibility Guidelines (WCAG) 2.1 
[https://www.w3.org/TR/WCAG21/] 

• Guidance on applying WCAG 2.0 to Non-Web Information and Communications Technologies 
(WCAG2ICT)  
[https://www.w3.org/WAI/standards-guidelines/wcag/non-web-ict/] 

• Authoring Tool Accessibility Guidelines (ATAG) 2.0 
[https://www.w3.org/TR/ATAG20/] 
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