NUFlex Benefits Enrollment
Frequently Asked Questions (FAQS)

Updated: October 21, 2024

*Note: all dates/times listed are Central Time (CT).

Q. When does NUFlex benefits enrollment end?
A. NUFlex benefits enroliment ends at 5:00 P.M. on the last day of the enrollment period. View the NUFlex Benefits

Q. Where do | access the NUFlex Benefits Enroliment?
A. Log into Firefly using your NU ID and password. Click on the Benefits Enrollment tile at the top of the

Firefly home page (only available during enrollment period) or from the Employee Self Service (ESS) tab.

Q. I need to make a change to my benefits but have already completed enroliment. Can | enter the

NUFlex enrollment application again?
A. Yes, you can return as many times as needed before 5:00 P.M. on the last day of the enroliment period to complete

your online benefits enrollment and submit any necessary forms or documentation.

Q. Do | need to submit documentation for Employee Plus One Benefits Program or if | added a Dependent to my
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