
Mail Order Pharmacy
The EmpiRx Health mail order pharmacy can save you time and money 
by delivering your long-term medications right to your door.

Getting Started
Your prescriber can submit prescriptions on or 
after January 1, 2024, electronically to our mail 
order pharmacy (Prescription Mart) or by fax to 1-
409-866-1317. Be sure your prescriber includes 
the patient's name, cardholder's name, Member ID 
number, shipping address, and patient's date of 
birth. 
Only prescriptions from a doctor's office will be 
accepted via fax.

Members that have open mail order prescriptions, 
EmpiRx Health will receive an Open Refill Transfer 
File (ORTF) from your current mail order pharmacy 
no later than January 15, 2024. A new prescription 
from your provider is not required.

If you choose to submit your prescription by mail, 
complete the mail order form included with your 
Welcome Packet. Attach your prescription and 
submit in the pre-addressed envelope.

Refills

• Online: Visit myempirxhealth.com or download 
the EmpiRx Health App (available on Google Play 
and the App Store) to create your account. Select 
Prescriptions, locate the Recent Prescriptions) you 
want to refill, and select Refill to add to cart. 
Check out to complete the refill request.

• Phone: 
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