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ORDER STATUS 
 
To view order status, press  at the bottom of the page under “My Account” and perform one 
of the following: 

�x Enter a date range to get a list of orders during the specific time. 
�x Enter a PO# or item search criteria. 

 
CANCELLING AN ORDER 
 

Contact IMLSS directly to cancel the order. 
 
RETURNS 
 
Directly contact IMLSS to process returns. 
 
SUPPLIER CONTACT INFORMATION 
 
For questions or issues, contact IMLSS directly. 
 
Josh Graves, Sales Representative 
josh.graves@imlss.com 
210-943-9928 
 
Shopping Site: 

�x Press  at the bottom of the page. 
�x Fill in the form with details, then press . 

 
Phone: 800-453-5386 (ask for online sales assistance) 
Fax: 801-485-7205 

�x Include a cover sheet with account name, subject of fax, and response contact information.  
 
Email: sales@imlss.com  

�x Begin the subject line with account name University of Nebraska. 
 
Mail:  
Intermountain Lock & Security Supply 
Po Box 65158 
Salt Lake City, UT 84165  
 
TRANSMISSION METHOD 
 

�x PO Transmission Method: cXML 
�x Invoice Transmission Method: Paper 
�x Credit Memo Transmission Method: Paper 


