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HELPFUL HINTS 
 

1. B&H does not process orders from Friday evening – Saturday evening. 
2. On the B&H Photo main page, go to customer service on the left side, and go to Hours of 

Operations link. 
 
SEARCHING / ORDERING / CHECKOUT PROCEDURE 
 

1. On 
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ORDER / SHIPPING CONFIRMATION 
 
Will I receive a confirmation that my order has been received? Yes 
Will I receive a confirmation that my order has been shipped? Yes 
 
VIEWING PREVIOUS ORDERS / ORDER STATUS 
 
On the B&H Photo main page, go to customer service on the left side, and click on the Order/Quote 
Lookup link. Enter the required information to locate an order. 
 
CANCELLING AN ORDER 
 
Contact the B&H Account Team. By reaching out to the Nebraska team via email at 
Nebraska@bhphoto.com or phone at (212) 502.6268 ext. 7746   
 
RETURNS 
 
On the B&H Photo main page, go to customer service on the left side, and click the Return & Exchange 
link.   
 
SUPPLIER CONTACT INFORMATION 
 
Contact the B&H Account Team 
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