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Airline Issues or Changes: Contact Fox World Travel 
In the event of an airline issue, please contact Fox World Travel immediately for assistance. They are available 
24/7 and can assist with canceled flights and other unexpected changes. 
 
Why Booking Flights with Fox World Travel is Important 
Airlines may create fares tailored to individual travelers on their websites that appear less expensive than fares 
within the Concur booking tool. Reserving airfare outside of Concur or Fox World Travel may result in the 
following:  
 

�x You will not have access to Fox World Travel’s 24/7 support, which compromises the University’s 
ability to fulfill duty of care obligations and means you will have to manage any changes or disruptions 
to your travel plans on your own.  

�x Bookings outside of Fox World Travel will not count towards our centralized airline negotiations, 
resulting in higher fares across the University and the potential loss of company-negotiated benefits 
and discounts.   

�x The cost of a canceled ticket purchased outside of the University-contracted travel 
management company will be the sole responsibility of the Traveler and will not be paid for or 
reimbursed by the University. 

 
Helpful Hints: Concur Travel 

�x To view returned employee expense reports in Concur go to the Manage Expenses page and change the  
 
Being partners with Delta, they offer the following when booking via Concur or Fox World Travel: 

�x Preferred seating 
�x Priority Service Recovery 



https://nebraskalegislature.gov/laws/statutes.php?statute=81-1174
https://nebraska.edu/travel
https://nebraska.edu/travel/announcements-and-training/news/travel-moving-to-firefly
https://nebraska.edu/-/media/projects/unca/offices-policies/travel-office/documents/NUTravel_Listserv.pdf
https://nebraska.edu/travel/announcements-and-training/training-events
https://nebraska.edu/-/media/projects/unca/offices-policies/travel-office/documents/NUTravel_Listserv.pdf

