For questions regarding the new Concur user interface, contact Melody Stark at the NU Travel
Office: melody.stark@nebraska.edu or traveloffice@nebraska.edu

Southwest Airlines Eliminates Expiration Dates on SWA Flight Credits

Southwest Airlines has introduced a new policy eliminating expiration dates on all Southwest flight
credits (unused tickets). This new flexibility applies to all currently valid, existing flight credits, as well as
any new flight credit issued. Southwest is the first U.S airline to eliminate expiration dates on flight
credits.

September 13 10:00 a.m. — Noon
e October 13 10:00 a.m. — Noon
« November 17 1:30-3:30 p.m.
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