
Concur Travel 
Help using Concur Travel can be found here or by contacting Fox World Travel. 
 
Phone Support 
Toll Free: 855-694-4287 
Local: 402-206-2112 
 
Standard Business Hours: 7:00 am – 7:30 pm (CST) Monday – Friday (excluding holidays) 
After hours, weekend, holiday, and emergency support*: 7:30 pm – 7:00 am (CST) *Fees apply 
 
Domestic and international agent team: nebraska@foxworldtravel.com  
Online technical support team: online@foxworldtravel.com  
 

TRAVEL Program Information 
Q:  What is changing, what is not changing?  

A: Changing: On February 1, 2020, the University is changing its Preferred Travel Agency from Travel and Transport to 
Fox World Travel. All faculty and staff traveling on University business are asked to book their reservations with Fox 
or online using the Concur Booking Tool, found under the Business Applications section in Firefly.  

 
Not changing: The Concur Travel online booking tool, Concur travel profiles, single sign-in functionality and Concur 
request and expense processes. These all remain intact; no action is needed. If you have been previously delegated 
to arrange travel for others, those delegations remain intact in Concur, no action is needed. None of the other 
University’s preferred travel suppliers are changing.  
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